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We’re looking for

Apprenticeships
Join us and make the difference

About Anglian Water
Who we are and why we’re a great
company to work for
At Anglian Water we serve more than
six million people, inspired by a big, but
simple idea; we are more than just a utility
company. We enable businesses to grow,
environments to flourish and families to
get on with their day to day lives.
We employ over

5,000
people

and supply water and
water recycling services
to more than 6 million
domestic and commercial
customers.

We have over

140

water treatment
works and over
37,000 kilometres
of water mains.

We have a reputation
as industry innovators.
We’re constantly
exploring; working
hard to find new
and better ways to
look after our
customers’ needs.

Anglian Water is the
largest water and
water recycling company
in England and Wales
by geographical area.
We operate in East
of England as well as
supplying water to the
Hartlepool area.

Hartlepool

The East
of England

Our key challenges are
population growth, low
rainfall, flooding and our
flat low-lying regions which
means most of our water has to be pumped
and which is very energy intensive.

Awards
•

Ranked first in the Industry Leaders
sector rankings for the Graduate Energy
and Utilities 2021

•

The Queens Award for Enterprise and
Sustainable Development 2020

•

Glassdoor 2019 best place to work

•

Utility Week Awards Employer of the
Year 2020

•

RoSPA Safe@Work, Safe@Home 2020

About apprenticeships at Anglian Water
Around a third of Anglian
Water’s workforce will retire in
the next decade and we want to
recruit the budding engineers
and technicians from the next
generation and give them the
right skills and experience to
join our business.
Anglian Water have continued to
hire new recruits throughout the
pandemic, successfully retaining all
staff without needing to make use of
the government’s furlough scheme.
An apprenticeship with us really is the
best of both worlds – an opportunity
to gain valuable work experience and
earn a competitive salary without
missing out on the chance to study
(debt-free) for useful qualifications.

Our apprenticeships vary in
terms of duration, salaries and the
qualifications you’ll gain – but they
all give you the chance to get your
career with us off to a flying start.
If you’re not sure where your skills
would best fit, why not check out
our job descriptions below? It will
help you work out which of our
apprenticeships will be the best
match for you.

The recruitment process
Step 1 – Apply via our online
application form which will include
your CV and a number of application
questions. Our in-house recruitment
team will spend time shortlisting all
the applications.
Step 2 - If you are shortlisted, you
will then be invited to complete
a numerical and mechanical test.
These tests are relevant to many
technical roles and are designed
to measure your understanding of
basic mechanical principles and
their application to devices such as
pulleys, gears and levers. The tests
are often deployed to assess school
leaver suitability for modern
apprenticeship schemes.

Step 3 – If you are successful with
the online test, you’ll then be invited
to a carry out a video upload. This
will be your opportunity to express
your passion and interest for our
programme, as well as showing a bit
of your personality!
Step 4 – The next stage will be an
assessment centre where you will
meet like-minded candidates and
a number of assessors from around
the business. Activities are likely
to assess your dexterity,
customer service and how
you work in a team.

Application hints and tips
Keep your layout clear and
simple and to 2 pages of A4
It should be clear to
anyone reading your
CV where to find the
information with
enough ‘white space’
Try not to make
mistakes
check your
spelling and
grammar
meticulously

Sell yourself – what are

your unique qualities, skills and
experience that make you stand out
from the crowd, put emphasis on your
experience. Your cover letter and personal
statement is a great way to show your
motivation for applying for the role

Use action words
and facts/figures
to demonstrate
the ‘so what’ of
your responsibility
or achievement

Remove all
unnecessary
information

and avoid jargon
Have a master CV

Avoid leaving unexplained gaps – if you had a career break to travel or
raise a family, explain what skills or experience you gained from this

Inclusion
Having everyone feel welcomed and
valued at work means we can all be
happier, healthier and safer and
this is fundamental to our business
success. Inclusion is the key to our
wellbeing; in order to be happy,
we need to feel comfortable to
be ourselves. It is embedded in
our values - Together we
build trust, do the right thing
and are always exploring.

Inclusion is vital to
the success of our
organisation. Having
a wealth of people from
different backgrounds
and with different experiences
introduces new ways of thinking which in
turn informs the ways in which we work.
Challenging our thinking and decision-making
helps us to continually improve and outperform
against our targets. It also better reflects our
region and the customers and communities
that we serve every single day.
Peter Simpson l Chief Executive Officer

2022 Level 3 Apprenticeship
opportunities
Opportunities available across the Anglian water region including
Essex, Lincolnshire, Cambridgeshire, Norfolk, Bedfordshire,
Northamptonshire, Suffolk & Hartlepool (to find out exact locations
please email earlycareers@anglianwater.co.uk or check our website in
January when we will be advertising all level 3 operational apprenticeships.
Salaries for the below roles range from £12,594 to £13,905 per annum.
Maintenance Technician Apprentice
On this 3–4-year programme, you’ll work towards your Level 3 Maintenance
Operations Engineering Technician (Electromechanical) Apprenticeship
Standard. Throughout the majority of your first year, you will be based
at a fully expensed residential college in Grantham where you will meet
like-minded people and build your knowledge of instrumentation, as well as
developing your mechanical and electrical skills. During years 2 and 3 you will
spend 1 week in 4 at college to reinforce your on-the-job learning. Year 4
will be fully work based.
As a fully qualified and multiskilled mechanical and electrical Maintenance
Technician, you will be responsible for ensuring the equipment at our Water
Recycling sites remains operational through maintaining and repairing the
assets. There are many components necessary to operate the water recycling
system which must be carefully maintained, such as wet wells, pipes, valves,
storage tanks and pumps!

Workshop Apprentice
On this 3–4-year programme, you’ll work towards your Level 3 Maintenance
Operations Engineering Technician (Mechanical) Apprenticeship Standard.
Throughout the majority of your first year, you will be based at a fully expensed
residential college in Grantham where you will meet like-minded people and
build your knowledge and skills in mechanical engineering. During years 2 and
3 you will attend college 1 day a week with the rest of the time being in the
workshop to reinforce your on-the-job learning.
Across our region we have 4 strategically placed workshops where we repair
and maintain all Anglian Water assets to consistently high standards. The
work can include constructing new equipment and delivering new solutions,
as well as providing cost effective maintenance and repairs. As a fully qualified
Mechanical Workshop Technician, you will be responsible for carrying out
repairs, refurbishments, and fabrication work on our Water Recycling assets.

Network Technician Apprentice
This 18–24-month programme offers you a mixture of classroom study and on
the job training to gain your Level 3 Water Process Technician Apprenticeship.
Throughout the majority of your first year, you’ll spend 1 week in 4 at a
specialist training facility located in Peterborough, building your knowledge
of Water Networks. When not attending training, you’ll spend most of your
time with a mentor, on the job learning and will become part of the team
involved in activities such as reacting to customers’ needs, leakage detection,
water regulations, water quality as well as planned, reactive and preventative
maintenance on the water network.

Water Recycling Treatment Apprentice
Running for 2 years, you’ll work towards your Level 3 Water Process Technician
Apprenticeship. Throughout the first year, you’ll spend 1 week in 4 at a
specialist training facility located in Peterborough. Here, you’ll meet a group
of like-minded apprentices and build your knowledge on wastewater
treatment. When not attending training, you’ll spend most of your time with
a mentor where you’ll be on the job learning and building your knowledge.
Day to day, you’ll be able to get involved with our fascinating Water Recycling
processes which includes screening, settlement and biological treatment.

Water Recycling Network Apprentice
You earn while you learn on our 18-24 month Water Engineering Apprenticeship
programme as you discover everything there is to know about our Water
Recycling Networks process. Working under the expert guidance of an
experienced mentor, you’ll be one of our front-line ambassadors gaining
specialised skills and knowledge in operating and maintaining the sewerage
systems, and delivering an excellent service to our customers.

Asset Technician Apprentice
On this 2-3 year programme, you will work achieve your Level 3 Maintenance
Operations Engineering Technician (Electromechanical) Apprenticeship
Standard. Throughout the majority of your first year, you will be based at a fully
expensed residential college in Grantham where you will build your knowledge
of instrumentation, as well as developing your mechanical and electrical skills.
During years 2 and 3 you will spend 1 week in 4 at college to reinforce your onthe-job learning. Year 4 will be fully work based.
As a fully qualified and multi skilled mechanical and electrical Asset Technician,
you will be responsible for ensuring the equipment at our Water Treatment
Works remains operational so that our customers continue to receive 1,100
million litres of drinking water per day. Whilst on the job you will also learn
about all aspects of the water treatment process including the chemicals,
coagulants, disinfectants, and gases.

Leakage Field Technician Apprentice
Through a combination of classroom study, exciting on-the-job training
and support from an experienced mentor and team, our Leakage Field
Technician Apprenticeship will support you to achieve a nationally recognised
qualification. This programme is a modular course lasting two years, which will
gain you a Level 3 Apprenticeship in Water Engineering: Leakage Technician.
You’ll be part of a critical team who leads the way in leakage detection to
ensure we reduce the time, cost and disruption for our customers and the
environment. We use a range of traditional and up to date IT based leakage
equipment and techniques to help us detect leaks in our water network,
they dramatically reduce bursts and therefore minimise disruption to
our customers.

What do you need
to be a Level 3
Anglian Water
Apprentice?
In terms of qualifications, you’ll

need 5 GCSEs (or equivalent) at
Grade A*-C or 9-4, including

Employee benefits –
what’s in it for you?
Fully paid accommodation
at college (including food
allowances)
Access tools, uniform and PPE

Maths and English. As well as this

23 days annual leave – rising
with length of service

•
•
•

Competitive pension scheme –
Anglian Water double-matches
up to 12% depending on your
contribution.

we’re looking for people with:

•
•
•

An enthusiastic nature
A willingness to learn
A real passion for technology
and hands-on work
A commitment to gaining
your qualification through
a combination of study based
and, on the job learning
Team spirit
An appreciation of
Health & Safety

Personal private health care
Plus, you’ll gain a nationally
recognised qualifications as
well as a level 3 apprenticeship,
together with valuable practical
skills alongside consistent
guidance and support from
our experienced team
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Find out more
Email: earlycareers@anglianwater.co.uk or visit
anglianwatercareers.co.uk/early-careers/apprentices/

We look forward to
hearing from you
Join us and make the difference

